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1 Downloading the App 

1.1 Play Store 

Please search for ‘RNE TIS’ in the Google Play Store and download the application from there. 

 

1.2 From a browser 

To install the App from a browser, visit the webpage https://tis-prod.rne.eu/ Depending on your 
operating system follow these steps: 

1.2.1 Android 

We recommend using the Google Chrome browser. After visiting the webpage tap on the three 
dots on the top right of your screen. After that select ’Add to home screen’ option. 

 

https://tis-prod.rne.eu/
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Here choose ’Install’. You can see the App with the other installed applications on your device.
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1.2.2 iOS 

In Safari visit the webpage and click on share icon. From the menu select ’Add to Home Screen’. 

 

After you click ’Add’ on the pop-up menu the Application will be installed to your system. 

2 TIS Mobile. What’s New? 

2.1 Major Milestones 

• Streamlined UI with improved navigation. 

• Faster and more responsive performance thanks to multiple changes and optimizations 
in data retrieval methods. 

• Simplified train search and clearer display of train information. 

• Train direction indicators. 
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2.2 Train Search 

 

1. Simple Search: search for a train number without having to deal with complicated 
search masks. If no default saved filter exists, results will not be displayed until the user 
either clicks the search button or defines a new search query. 

2. Advanced Search panel which includes most commonly used filters: 

a) The date picker supports selection of up to 7 consecutive days. Additionally, 
searches for trains older than 45 days are not supported. 

b) “Location on path“ replaces “From Location“ and “To Location“ fields. Enter 
location(s) which are part of your train run. 

c) “Train Type“ is now a drop-down menu with the usual options (Passenger, 
Freight, Others, Engineering, Locomotive, National, International). 

d) Default for Maximum number of search results is 100, but can be increased to 
1000. 

The retrieved results are displayed on a map. 
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2.3 Map Display Options 

 

Display options can be accessed by clicking the Eye Icon on the map. Options include: 

• Interruptions – displays ongoing incidents. 

• Cluster Trains – prevents overlapping of trains on the map by grouping them.  

• Train Display Options – The map view can now be customized using the following display 
settings: 

1. Train label  

2. Train delta 

3. Train direction (heading based on the current movement of the train) 

Each option can be toggled on or off using a simple checkbox. 

• Train Colors – Colors can be assigned based on Delta and Train Type. Color settings can 
be customized in the Company Management page under Advanced Mode. 
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2.4 Display of Train Information 

 

After selecting a train on the map, a new compact window will appear displaying the most 
important location and timing-based train information. This includes: 

1. Train Number and Railway Undertaking Name (tap to view the Company Code) 
responsible for the current section of the train. 

2. From, To & Current locations. 

3. Timetable-based information. 

4. Actual & Forecasted times (where actual data is not yet available). 

5. Swipe up/down on the train card to view more or less information. 

6. Progress bar (tap to view distance covered). 

7. Expandable ’Route’ section: 

a) Checkbox “Show Run Throughs” to toggle visibility of run-through locations. 

o Each location is displayed with a custom visual indicator representing location 
status: 
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Each line includes: 

o Location name 

o Timetable-based time 

o Actual time + delta 

o ETA (Estimated Time of Arrival) + delta 
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