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Questionnaire on framework agreements usage and implementation


Participant’s profile:	Comment by PAREE Nicolas (MOVE): Name, Company name, Contact details will only be visible by the chair and co-rapporteurs for response handling purposes. Results of the survey will be anonymised. 
· Name, 
· Organisation’s name
· Organisation’s main activity 
In case of vertically integrated undertakings, entities with distinct activities can provide separate answers.
· Applicants
· Infrastructure Manager
· Service facility operators
· Public authority
· Association
· Open comment (possibility to provide a short description to explain the context of your main activity): __________

· National or international business
· Country of operation (main country if involved in international business): __________
· Type of services offered
· Passenger
· Freight
· Other, please specify: __________
· Contacts (email)


Questions

· Sector’s experience on Framework Agreements under the current legal framework

· Are Framework Agreements (FAs) implemented in your area of operation?
· Yes, FAs are currently implemented
· Yes, but are no longer in use
· If yes, please indicated the network(s)/country(ies) and information of FA current or past validity:_________
· No

· Have you requested/offered and concluded a Framework Agreement in the past?
· Yes
· No

· If no FA was requested/offered, what were the reasons? (more than one option can be selected)
· Not suited to business operational needs
· Lack of clarity on how to request one to the relevant Infrastructure Manager
· Lack of demand
· Capacity constraints
· Regulatory uncertainty
· Complexity / administrative burden
· Refusal by the Infrastructure Manager (not offered)
· Unknown reasons
· Open comment: __________

· If no Framework Agreement was concluded, what were the main reasons preventing this? (more than one option can be selected)
· No attractive commercial conditions
· No attractive capacity available
· No Framework Agreements available on the desired routes
· Other reasons: __________

· In your experience, what works well in practice regarding implementation of FA (Open comment): __________
· In your experience, what does not work well in practice regarding implementation of FA (Open comment): __________


· Characteristics of existing or past framework agreements (skip if FAs are not offered in your area of operation) (more than one option can be selected)

· Type of capacity assigned:
· Capacity right (capacity “slot” in defined timeframe)
· Capacity volumes (in terms of % of the total capacity per e.g. time frame or control period)
· Pre-planned paths
· Paths with flexibility time thresholds for annual allocation (e.g. +/- 5’ for final allocation in ATT)
· Other: _____________

a. Duration
· Less than 5 years
· 5 years
· More than 5 years (up to 15)

b. Traffic segments who requested framework agreements 
· PSO regional services
· PSO long haul services
· Open access services
· International passenger services
· International freight services
· Freight services
· Other services:________

c. What is the maximum share of capacity that can be assigned via FAs? 
Please specify, if available, the reasons or the legal basis of such value -e.g. IM analysis, RB decision- and/or whether different shares are applied to specialised infrastructure. Please specify the various areas where you operator if relevant.
· Open comment: ________

d. Are service facilities capacity included in the FA?
· Yes
· No
· If yes, please explain if and how service facilities operators are involved in the agreement and who coordinates the SF capacity:_______

e. Are any commercial conditions applicable to capacity allocated by FAs?
· Yes
· If yes, please briefly describe the measures adopted (penalties, compensations or other e.g. insurance): ___________
· No

f. How far in advance was/is it necessary to apply for the Framework Agreement?
· 1–2 years before the intended start of operations
· 2–3 years before the intended start of operations
· 4–5 years before the intended start of operations 
· Other: __________

· Goals of Framework Agreements and legal aspects

· What are the main objectives and value of using (or considering the use of) FAs?
· Stable investment planning
· Reserve capacity for services under public interest
· Long-term capacity planning
· Open comment_________

· Is the current EU legal/regulatory framework adequate (regulation 2026/1184, directive 2012/34, implementing regulation 2016/545) for solid implementation or use of framework agreements?
· Yes
· No
· Partially
· If no or partially, please specify why:___

· Do you see discrepancies between EU and national laws that restrict the use of FA?
· Yes
· If yes, please indicate in which countries and add reference of the national law, describing the issue
· No

· Future expectation on FAs implementation

· What challenges do you foresee from the implementation of the new capacity management process, following the Regulation 2026/1184, considering the role of FAs?
· Open comment_________

· What will be the main challenges in implementing or using FAs? Please select the top 3 challenges you have identified.
· Limited infrastructure capacity due to Temporary Capacity Restrictions
· Limited infrastructure capacity due to line congestion
· Lack of adequate procedure for conflicts resolution during capacity allocation process (coordination process and priority criteria)
· Lack of adequate information on availability of infrastructure capacity
· Lack of Harmonised Commercial Conditions 
· Lack of adequate legal and regulatory framework
· Lack of consistency with strategic capacity planning
· Open comment: ________

· Have these challenges limited or prevented the use of FAs in the past?
· Yes 
· If yes, why? ____________
· No
· Open comment: ________


· What changes would facilitate FA implementation? Please select the top 2 changes you have identified.
· EU laws 
· National laws
· Sector guidelines
· Clear allocation procedures concerning FA allocation during strategic capacity management 
· Digital tools
· Open comment (e.g. please specify the changes needed): ________


· Which criteria should be taken into account for the coordination and conflict resolution process between conflicting FAs? 
· Open comment_________________

· Which characteristics are needed to make future national FAs attractive? Please select the top 3 characteristics you have identified.
· Duration
· Involvement of other parties than IM and Applicant in the agreement (eg. Service facilities operators, Public Authorities)
· Pre-planning of the capacity
· Flexibility thresholds for amending allocated capacity volumes
· Stable guaranteed infrastructure capacity share
· Competitive priority rules for its allocation for the annual timetable
· Clear rules for amendments of the terms of the FA
· Access to service facilities and rail related services (e.g. station services)
· Specific FA for traffic segment type
· adequate Commercial Conditions
· Other/open comment: ________

· Which characteristics are needed the most to make future multinetwork FAs attractive? Please select the top 3 characteristics you have identified.
· Duration
· Involvement of other parties than IM and Applicant in the agreement (eg. Service facilities operators, Public Authorities)
· Pre-planning of the capacity
· Flexibility thresholds for amending allocated capacity volumes
· Stable guaranteed infrastructure capacity share
· Competitive priority rules for its allocation for the annual timetable
· Clear rules for amendments of the terms of the FA
· Access to service facilities and rail related services (e.g. station services)
· Specific FA for traffic segment type
· Adequate harmonised Commercial Conditions
· Other/open comment: ________

· In your experience, what should be the role of Regulatory Bodies when analysing and/or reviewing the criteria applied by Infrastructure Managers when allocating Framework Agreements?
· Ex ante review before allocating Framework Agreements
· Review upon request of the Infrastructure Managers
· Review following complaints of the Applicant
· Assessment or involvement in the definition of capacity available for FAs
· Other/open comment: ________
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