
2026 

Austria Campus 3 
Jakov-Lind-Straße 5 Phone: +43 1 907 62 72 00 
AT-1020 Vienna E-Mail: mailbox@rne.eu www.rne.eu 

PUBLIC 

NETWORK AND CORRIDOR INFORMATION 
PLATFORM  

USER HANDBOOK FOR INTERNAL USERS

mailto:mailbox@rne.eu
http://www.rne.eu/


 
 Network and Corridor Information Platform 

User Handbook for Internal Users 

 2 

PUBLIC 

 

Table of Contents 
Table of Contents .................................................................................................................... 2 

1 Introduction ..................................................................................................................... 4 

2 System Access ................................................................................................................. 4 

3 Login / Logout and Change Password ................................................................................ 4 

3.1 Precursor................................................................................................................. 4 

3.2 Login ....................................................................................................................... 4 

3.3 Logout ..................................................................................................................... 5 

3.4 Change Password .................................................................................................... 6 

4 NCI Roles Description ...................................................................................................... 6 

4.1 Overview of Roles .................................................................................................... 6 

4.2 RFC/Company Restrictions per User ........................................................................ 7 

4.3 Specific Roles for NCI .............................................................................................. 8 

5 Language ......................................................................................................................... 8 

6 RIS-NCI navigation logic ................................................................................................... 8 

7 Notification panel ............................................................................................................. 8 

8 NCI .................................................................................................................................. 9 

8.1 Document Searches .............................................................................................. 10 

8.1.1 Network Statements .......................................................................................... 10 

8.1.2 Corridor Information Documents ........................................................................ 11 

8.1.3 Document details .............................................................................................. 12 

8.2 Common Structures .............................................................................................. 13 

8.2.1 Overview of Common Structures ........................................................................ 13 

8.2.2 Common Structure details ................................................................................. 14 

VERSION AUTHOR DATE CHANGES 

0.1 Martin Olejár EVOLIT 2026-03-23 Initial draft 

0.2 Branislav Las RNE 2026-06-11 Updated Layout 



 
 Network and Corridor Information Platform 

User Handbook for Internal Users 

 3 

PUBLIC 

8.3 Documents ............................................................................................................ 17 

8.3.1 Overview of documents ...................................................................................... 17 

8.3.2 Document details .............................................................................................. 19 

8.4 Users ..................................................................................................................... 24 

8.4.1 Overview of Users .............................................................................................. 24 

8.5 Countries .............................................................................................................. 25 

8.5.1 Overview of Countries ........................................................................................ 25 

8.6 Infrastructure Managers ......................................................................................... 26 

8.6.1 Overview of Infrastructure Managers .................................................................. 26 

8.7 Rail Freight Corridors ............................................................................................. 27 

8.7.1 Overview of Rail Freight Corridors ....................................................................... 27 

8.7.2 Rail Freight Corridor details ................................................................................ 28 

8.8 Global Statistics .................................................................................................... 29 

8.8.1 Overview of Global Statistics .............................................................................. 29 

8.9 Global Search Statistics ......................................................................................... 30 

8.9.1 Overview of Global Search Statistics ................................................................... 30 

8.10 NS Search Statistics ............................................................................................... 30 

8.10.1 Overview of NS Search Statistics .................................................................... 30 

8.11 CID Search Statistics ............................................................................................. 31 

8.11.1 Overview of CID Search Statistics ................................................................... 31 

8.12 Audit Logs .............................................................................................................. 32 

8.12.1 Overview of Audit Logs ................................................................................... 32 

8.12.2 Audit Log details ............................................................................................. 33 

  



 
 Network and Corridor Information Platform 

User Handbook for Internal Users 

 4 

PUBLIC 

1 Introduction 
This document is intended to describe the use of the NCI as a functional part of the Railway Infor-
mation System (RIS). All NCI-specific functions are detailed. All additional functions, such as user 
and role management, are described in the RIS manual. 

 

2 System Access 
NCI is accessible to the public without registration through the following URLs 

▪ Staging (for test purposes): https://nci-stage.rne.eu/ 

▪ Production: https://nci-online.rne.eu/ 

 

Management of the information displayed in NCI is done in the RIS application by administrators 
and document managers. The respective URLs for the different environments are: 

▪ Staging (for test purposes): https://ris-stage.rne.eu/ 

▪ Production: https://ris-online.rne.eu/ 

 

3 Login / Logout and Change Password  

3.1 Precursor 
RIS implements a Single Sign-On approach where access to all RNE applications is managed us-
ing RNE Active Directory. This approach takes away the authentication of the user from the RIS, 
simplifying the credentials management and removing the need of having one set of credentials 
per application. The authentication (what the user can do in the application) remains at RIS level.  

 

The process to request a new account in RIS should start by filling the following registration form. 
If the user is requesting management access to NCI data, the NCI section should be selected. 
Once received the request by the RIS Help Desk, the email account will be invited to RNE Active 
Directory, and the user is created in RIS system with the requested rights.  

 

3.2 Login  
The login therefore will take place using the user company email and password. Normally, if the 
user is automatically logged in by means of his work account, he/she will be logged in on his de-
vice. In case this user deviates from the account set up in RNE’s active directory (AD), the user 

https://cip-stage.rne.eu/
https://ris-stage.rne.eu/
https://cip.rne.eu/
https://ris-online.rne.eu/
https://forms.office.com/e/1iGTSgC5qd
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will be directed to the AD login screen where he/she can either use a proposed account or in case 
it is not listed, choose other account. 

 

 

 

3.3 Logout 
In RIS-NCI, you always see in the upper right corner your account under which you launched the 
application. 

 

 

 

Clicking on your user, you get an option to logout. 
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Logout will redirect you to the RNE AD Login screen (see above). 

 

3.4 Change Password 
If the user forgets his password, the user’s company IT department should be contacted. With 
the implementation of Single Sign-On approach, passwords are no longer stored or managed by 
RNE. 

 

4 NCI Roles Description 

4.1 Overview of Roles 
RIS allows roles to be freely defined and assigned to users. Each role is based on assigned per-
missions. The below image shows different permissions related to NCI that are included in the 
roles management and can be assigned to specific roles. It corresponds to the NCI section menu, 
so roles can be created with different purposes. Also, a user can have more than one role. 
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4.2 RFC/Company Restrictions per User 
In the user settings, the rail freight corridors and companies, that the users have active, restrict 
the roles that might have assigned. This way, if a user has an assignment to a specific RFC, then 
all the permissions are related to that corridor. The same approach is used to restrict permissions 
based on the companies assigned to the user.  
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4.3 Specific Roles for NCI 
The following roles have been created to manage NCI-related information in RIS: 

• NCI Document Manager: A User assigned with this role can access and manage Docu-
ments. 

• NCI Admin: A User assigned with this role can access and manage Common Structures, 
Documents, Users, Countries, Infrastructure Managers, Rail Freight Corridors, Statistics 
and Audit Logs, NCI languages and translations. 

These roles allow also searching for Network Statements and Corridor Information Documents. 

 

5 Language 
The application shows a language symbol at the top right. Currently, the application provides Eng-
lish as system language. Further languages may be provided in future. 

 

6 RIS-NCI navigation logic 
The RIS-NCI application is structured, clear and menu-driven. Which functions are visible via the 
respective menu items depends on the permissions as NCI user. For the sake of simplicity, the 
screenshots resulting from the assignment of all NCI-related rights are shown below. 

 

7 Notification panel 
Notification panel is displayed whenever an action is performed in RIS. If the action is successful, 
the notification panel is green, if the action is not successful or any error occurs during its execu-
tion, the notification panel is red. 
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e.g. 

 

 

 

 

8 NCI 
All NCI-relevant information and user functions are managed in this main menu. In this chapter, 
we will describe them in detail. 
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8.1 Document Searches 

8.1.1 Network Statements 

This screen is used to search for published versions of existing Network Statement documents 
based on selected filter criteria. Once document(s) is found, there are options to download se-
lected document(s) in PDF format and see detail of selected document. 

Network Statements can be searched by following filter criteria: 

• Timetable Year, 

• Chapters of Common Structure, which is valid for selected Timetable Year, 

• Infrastructure Manager (IM), 

• Country. 

The application provides also option to search for draft versions of documents, not only published 
versions. 

 

 

 

Actions 

 Enables searching draft versions of documents. 

 Searches documents based on selected filter criteria. 

 Resets already selected filter criteria. 

 Opens the detail dialogue of selected document. 



 
 Network and Corridor Information Platform 

User Handbook for Internal Users 

 11 

PUBLIC 

 Includes annexes in the download of selected document(s). 

 Downloads selected document(s) in one PDF file. 

 

Paging 

Paging size can be changed in the lower right corner.  

 

8.1.2 Corridor Information Documents 

This screen is used to search for published versions of existing Corridor Information documents 
based on selected filter criteria. Once document(s) is found, there are options to download se-
lected document(s) in PDF format and see detail of selected document. 

Corridor Information Documents can be searched by following filter criteria: 

• Timetable Year, 

• Chapters of Common Structure, which is valid for selected Timetable Year, 

• Rail Freight Corridor (RFC), 

• Country. 

The application provides also option to search for draft versions of documents, not only published 
versions. 

 

 

 

Actions 
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 Enables searching draft versions of documents. 

 Searches documents based on selected filter criteria. 

 Resets already selected filter criteria. 

 Opens the detail dialogue of selected document. 

 Includes annexes in the download of selected document(s). 

 Downloads selected document(s) in one PDF file. 

 

Paging 

Paging size can be changed in the lower right corner.  

 

8.1.3 Document details 

The details of existing document can be displayed via the detail screen. In the left part, document 
is shown in PDF format, including standard PDF-related operations, e.g. zooming, downloading, 
printing. In the right part, there are multiple actions which can be used to preview or download 
document and its related files. 

 

 

 

Actions 
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 Downloads document in PDF format. 

 Copies link to document into clipboard. 

 Opens preview of original file which includes document. 

 Downloads original file which includes document. 

 Downloads annex related to document. 

 

8.2 Common Structures 

8.2.1 Overview of Common Structures 

This overview shows all common structures. 

 

 

 

Filter / Sorting / Paging 

Filter can be set directly below column headers. In text or composite fields, the application 
searches for all records that contains case-insensitive the typed-in characters. Other types may 
contain controls in the left part where logical operators can be set (e.g. all dates that are greater 
than a selected date). 

Sorting can be done by means of clicking on the header (lexicographical sorting up or down). 

Paging size can be changed in the lower right corner.  



 
 Network and Corridor Information Platform 

User Handbook for Internal Users 

 14 

PUBLIC 

 

Actions 

 A new common structure can be created; opens the common structure creation dia-
logue.  

 A column selector is opened by means of which the shown columns can be changed. 

 Edit: Opens the detail dialogue by means of which data can be edited. 

 Copy: Opens the common structure copy dialogue by means of which common structure 
can be copied for another timetable year. 

 Delete: Let the user delete this entity.  

 

8.2.2 Common Structure details 

Existing common structures can be edited via the detail screen. This dialogue is primarily used to 
manage sections and chapters of common structure, and their order in the structure tree. More-
over, for each section and chapter of common structure, external links can be defined. 

 

 

 

Actions 

 Expands common structure’s tree to display all chapters of the hierarchy. 
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 Collapses common structure’s tree to display only the root of the hierarchy. 

 Opens the detail dialogue by means of which new section can be created, positioned 
as the last one in the hierarchy. 

 Edit: Opens the detail dialogue by means of which data can be edited. 

 External links: Opens the dialogue with list of external links assigned to the entity by means 
of which it is possible to create, edit and delete external links. 

 Create chapter: Opens the dialogue by means of which new chapter, positioned behind the 
current chapter, can be created. 

 Create subchapter: Opens the dialogue by means of which new subchapter of the current 
chapter, positioned as the first one, can be created. 

 Move up: Moves the entity one level up at the current level of the hierarchy. 

 Move down: Moves the entity one level down at the current level of the hierarchy. 

 Delete: Let the user delete this entity. 

 

8.2.2.1 Common Structure Section details 

Existing sections of common structures can be edited via the detail screen. 
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8.2.2.2 Common Structure Chapter details 

Existing chapters of common structures can be edited via the detail screen. 

 

 

 

8.2.2.3 Overview of External Links 

This overview shows all external links related to selected section or chapter of common structure. 
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8.2.2.4 External Link details 

Existing external links of common structure’s section or chapter can be edited via the detail 
screen. 

 

 

 

8.3 Documents 

8.3.1 Overview of documents 

All NCI documents (Network Statements, Corridor Information Documents) are listed here. 
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Filter / Sorting / Paging 

Filter can be set directly below column headers. In text or composite fields, the application 
searches for all records that contains case-insensitive the typed-in characters. Other types may 
contain controls in the left part where logical operators can be set (e.g. all dates that are greater 
than a selected date). 

Sorting can be done by means of clicking on the header (lexicographical sorting up or down). 

Paging size can be changed in the lower right corner.  

 

Actions 

 A column selector is opened by means of which the shown columns can be changed. 

 Edit: Opens the detail dialogue by means of which data can be edited. 

 Delete: Let the user delete this entity.  

 Opens the document details dialogue by means of which a new Network Statement 
document can be created. 

 Opens the document details dialogue by means of which a new Corridor Information 
document can be created. 
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 Opens the document details dialogue by means of which a new master Corridor In-
formation document can be created. 

 Opens the dialogue by means of which all documents for selected time-
table year and selected type can be deleted. 

 

8.3.2 Document details 

Existing documents can be edited via the detail screen. This dialogue is used to see details of 
selected version of document, attach files and manage annex files. Uploaded files can be pre-
viewed and downloaded. It is also possible to publish, unpublish and copy version of document 
to new version. 

Note: Version of document can be edited in any way only if its status is not Published. 

 

 

 

In the top part of the dialogue, basic information about document is displayed. As document can 
have multiple versions, version of document can be selected here. 
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Moreover, list of changes can be edited. This action must be confirmed by pressing button Save 
in the bottom part of the dialogue. 

 

 

8.3.2.1 Management of Files 

The middle part of the dialogue is used to manage files of document version. 

 

 

Actions 

 New file can be uploaded into the system.  

Note: Only DOCX files are allowed. To process the uploaded file successfully, it must have chap-
ters formatted with Heading styles. File chapters should represent chapters of common struc-
ture, which is valid for selected timetable year and type of document. 

 

Once file is uploaded into the system, there are additional actions. 

 

 

Actions 

 Opens preview of uploaded file in PDF format. 

 Downloads uploaded file in original format. 

 Deletes uploaded file. 

 Validates uploaded file against common structure. 
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 Attaches uploaded file to current version of document. 

 

File validation 

Validation of file shows structure of uploaded file with regards to chapters formatted with Head-
ing styles. Red and blue colours are used for highlighting mismatch of uploaded file with the sec-
tion of common structure for which file is uploaded. If the chapter of file is highlighted with red or 
blue colour, it has different name than corresponding chapter of common structure, or it is not 
present in the file. Red colour is used for the first-level chapters, blue colour for the chapters of 
lower levels. 

Note: Chapters highlighted in red or blue colour cannot be found and downloaded in the search 
functionality of documents. To enable it, NCI administrators should be contacted to set up map-
ping of such chapters into common structure. 

 

 

Once file is attached to the version of document, there are multiple actions. 

 

 

Actions 

 Opens preview of uploaded file in PDF format. 

 Downloads uploaded file in original format. 
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 Deletes uploaded file. 

 Opens preview of document version. 

 

Document preview 

Preview of document contains hierarchy of chapters formatted with Heading styles, which are 
present in all uploaded files of document, and list of all uploaded annexes. It is possible to open 
preview of selected file, chapter and annex. 

 

 

Actions 

 Opens preview of uploaded file in PDF format. 

 (in the left part) Opens preview of file chapter in PDF format. 

 (in the right part) Opens preview of document annex in PDF format if annex is DOCX or PDF 
file, otherwise downloads document annex in original format. 

 

8.3.2.2 Management of Annexes 

The bottom part of the dialogue is used to manage annex files of document version. 

 



 
 Network and Corridor Information Platform 

User Handbook for Internal Users 

 23 

PUBLIC 

 

Actions 

 New annex can be uploaded into the system. 

Note: Only DOCX, PDF, image and Excel files are allowed. Only DOCX an PDF files are allowed to 
be included in the chapter download. 

 

Once annex is uploaded into the system, there are multiple actions. 

 

 

Actions 

 Downloads uploaded annex in original format. 

 Edit: Opens the detail dialogue by means of which data can be edited. 

 Deletes uploaded annex. 

 

Annex details 
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8.3.2.3 Additional Actions 

The bottom part of the dialogue contains following additional actions: 

 

 

 

 Opens the document copy dialogue by means of which current version of docu-
ment can be copied to new version. This action results in a new stored version of document with 
status Draft that can be changed afterwards. 

 Publishes current version of document if it has not been published yet. Version of docu-
ment can be published only if all files have been attached. Once the version of document is pub-
lished, it will not be possible to edit it anymore. This action changes status of the document ver-
sion to Published. 

 Unpublishes every version of current document if it has already been published. This 
action changes status of all document versions to Draft. 

 

8.4 Users 

8.4.1 Overview of Users 

This overview shows all registered NCI users. 
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Filter / Sorting / Paging 

Filter can be set directly below column headers. In text or composite fields, the application 
searches for all records that contains case-insensitive the typed-in characters. Other types may 
contain controls in the left part where logical operators can be set (e.g. all dates that are greater 
than a selected date). 

Sorting can be done by means of clicking on the header (lexicographical sorting up or down). 

Paging size can be changed in the lower right corner.  

 

Actions 

 A column selector is opened by means of which the shown columns can be changed. 

 Downloads export of all registered NCI users, which have subscribed to receive 
the NCI newsletter, as CSV file. 

 

8.5 Countries 

8.5.1 Overview of Countries 

This overview shows all CRD countries which can be displayed in NCI. 
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Filter / Sorting / Paging 

Filter can be set directly below column headers. In text or composite fields, the application 
searches for all records that contains case-insensitive the typed-in characters. Other types may 
contain controls in the left part where logical operators can be set (e.g. all dates that are greater 
than a selected date). 

Sorting can be done by means of clicking on the header (lexicographical sorting up or down). 

Paging size can be changed in the lower right corner.  

 

Actions 

 A column selector is opened by means of which the shown columns can be changed. 

 Toggle item by means of which countries can be enabled or disabled for NCI. 

 

8.6 Infrastructure Managers 

8.6.1 Overview of Infrastructure Managers 

This overview shows all CRD infrastructure managers which can be displayed in NCI. 
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Filter / Sorting / Paging 

Filter can be set directly below column headers. In text or composite fields, the application 
searches for all records that contains case-insensitive the typed-in characters. Other types may 
contain controls in the left part where logical operators can be set (e.g. all dates that are greater 
than a selected date). 

Sorting can be done by means of clicking on the header (lexicographical sorting up or down). 

Paging size can be changed in the lower right corner.  

 

Actions 

 A column selector is opened by means of which the shown columns can be changed. 

 Toggle item by means of which infrastructure managers can be enabled or disabled for NCI. 

 

8.7 Rail Freight Corridors 

8.7.1 Overview of Rail Freight Corridors 

All rail freight corridors are listed here. 
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Filter / Sorting / Paging 

Filter can be set directly below column headers. In text or composite fields, the application 
searches for all records that contains case-insensitive the typed-in characters. Other types may 
contain controls in the left part where logical operators can be set (e.g. all dates that are greater 
than a selected date). 

Sorting can be done by means of clicking on the header (lexicographical sorting up or down). 

Paging size can be changed in the lower right corner.  

 

Actions 

 A new rail freight corridor can be created; opens the rail freight corridor details dia-
logue.  

 A column selector is opened by means of which the shown columns can be changed. 

 Edit: Opens the detail dialogue by means of which data can be edited. 

 Delete: Let the user delete this entity.  

 

8.7.2 Rail Freight Corridor details 

Existing rail freight corridors can be edited via the detail screen. This includes also upload and 
download of logo related to rail freight corridor. 
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8.8 Global Statistics 

8.8.1 Overview of Global Statistics 

This overview shows all global statistics. 
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8.9 Global Search Statistics 

8.9.1 Overview of Global Search Statistics 

This overview shows all global search statistics. 

 

 

 

Global Search Statistics can be searched by configuring since date and until date. 

Global Search Statistics can be grouped by period, organization and user. In case grouping by 
period is selected, additional option appears to select period – daily, weekly, monthly or yearly. 

 

Actions 

 Searches statistics based on selected filter criteria. 

 

Paging 

Paging size can be changed in the lower right corner.  

 

8.10 NS Search Statistics 

8.10.1 Overview of NS Search Statistics 

This overview shows all Network Statement search statistics. 
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NS Search Statistics can be searched by following filter criteria: 

• Timetable Year, 

• Chapters of Common Structure, which is valid for selected Timetable Year, 

• Infrastructure Manager (IM), 

• Since date, 

• Until date. 

 

Actions 

 Searches statistics based on selected filter criteria. 

 Resets already selected filter criteria. 

 

Paging 

Paging size can be changed in the lower right corner.  

 

8.11 CID Search Statistics 

8.11.1 Overview of CID Search Statistics 

This overview shows all Corridor Information Document search statistics. 
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CID Search Statistics can be searched by following filter criteria: 

• Timetable Year, 

• Chapters of Common Structure, which is valid for selected Timetable Year, 

• Rail Freight Corridor (RFC), 

• Since date, 

• Until date. 

 

Actions 

 Searches statistics based on selected filter criteria. 

 Resets already selected filter criteria. 

 

Paging 

Paging size can be changed in the lower right corner.  

 

8.12 Audit Logs 

8.12.1 Overview of Audit Logs 

This overview shows all audit logs. 
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Filter / Sorting / Paging 

Filter can be set directly below column headers. In text or composite fields, the application 
searches for all records that contains case-insensitive the typed-in characters. Other types may 
contain controls in the left part where logical operators can be set (e.g. all dates that are greater 
than a selected date). 

Sorting can be done by means of clicking on the header (lexicographical sorting up or down). 

Paging size can be changed in the lower right corner.  

 

Actions 

 A column selector is opened by means of which the shown columns can be changed. 

 Opens the detail dialogue for the audit logs which are related to search of NCI documents. 

 Downloads export of selected or filtered data as Excel file. 

 

8.12.2 Audit Log details 

The details of existing audit log, which is related to search of NCI documents, can be displayed 
via the detail screen. 
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