Annex 8: Access to ICM related contact lists
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The Contact List for IMs Incident and Communication Managers and RFCs Coordinators can be
found in the RNE Train Information System (TIS).

Access to the RNE TIS requires a user account. An account can be requested via the following link:
https://tis-prod.rne.eu/registration

The request for a new user will be forwarded by e-mail to the defined Company Administrator.

The user can log in to the RNE TIS once his account is created via: https://tis-prod.rne.eu/login
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The ICM Contact List is accessible through the drop-down Incident Management menu. To access
this menu, users must have the appropriate user role, which can be granted by the Company
Administrator.

In addition, to see the ICM Contact List, a special "View Contacts" user right must also be assigned
to the user.
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Any changes to contacts are communicated by IMs and/or RFCs without delay to RNE. Any changes
in the contact list should be addressed to: icm@rne.eu
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Considering all the requests for updates, the RNE JO maintains the contact list and keeps it up-to-

date.

The IM is responsible for keeping the IM contact list up to date and informing RNE about any change
without delay. RFC is responsible for keeping the RFC contact list up to date and informing RNE about
any change without delay. It is recommended to use the functional contacts instead of personal

ones.
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