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RAIL FACILITIES PORTAL

Rail Facilities Portal Training

1st session – 13.09.2023

https://railfacilitiesportal.eu/

Please note that 
this training will 
be recorded !
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The speakers of today

Anna Difliff
C-OSS Manager
RFC North Sea-
Baltic (RFC NS-B)

anna.difliff@
deutschebahn.com
+49 1523 7525962

 Contact for 
general questions 
on RFP analysis 
and terminal data

Erik 
Nieuwenhuis
TAG Speaker
RFC NS-B

erik@railterminal
rzepin.com
+48 668 569 177

 Support in data 
preparation for 
upload to RFP

Michael 
Spannlang
RFP Manager 
RNE

michael.spannlang
@rne.eu
+43 676 60 45 167

 Technical 
support and 
trainer for RFP

Mateusz Nowak
Digital Project 
Officer 
UIRR

mnowak@uirr.com
+32 2 548 78 94

 Promotion and 
support for 
terminals 
on RFP

Eric Feyen
Technical Director
UIRR

efeyen@uirr.com
+32 477 33 47 49

 Representative 
and promoter 
for terminals on 
RFP
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Company specific questions

Questions 
with a 

specific, 
private topic 

will be 
answered 
after the 

session or 
later by email

Rules for a successful training session

Psssst!

Participants 
without a 

speech use 
the mute 

function to 
avoid 

disturbing 
background 

noises

Respect timing

The 
respective 
speaker 

keeps to the 
given 

speaking 
time

Ask questions in the chat

Questions 
are asked in 
the chat and 
observed by 

the 
moderators



4

Introduction to the training webinar

• The training will be held in English language.

• The training is a series of 3 consecutive sessions :
• 13th September 2023 15:00-16:30 CET 

Introduction to RFP and minimum data requirements for terminals

• 20th September 2023 15:00-16:30 CET 
Terminal data upload to RFP

• 27th September 2023 15:00-16:30 CET 
Terminal data maintenance in RFP

• Tasks will be given as to-dos between sessions.

• The goal of the training is that you can manage your terminal 
data entries autonomously and make full advantage of RFP 
as business tool.
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Agenda – 1st training session on 13.09.2023

1. Introduction to Rail Facilities Portal
1. Benefits for terminals and all types of service facilities
2. Legal background of RFP
3. RFP as business tool
4. Live Demo

2. How to create a User and Organization

3. How to Upload Data to RFP

4. Minimum data requirements

5. Tasks for the next session
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1. Introduction to Rail Facilities Portal
 Rail Facilities Portal (RFP) provides quick and 

centralized access to information on rail service 
facilities for customers.

 RFP has been developed under a contract signed by 
the European Commission and is coordinated by 
RailNetEurope (RNE) with the support of UIRR.

 The operation of RFP belongs to railway 
stakeholders who are responsible for uploading 
and updating the information and for making the 
best use of its services. The success of the portal will 
depend on the quality of information provided through 
it.

 Numerous service facilities have registered on RFP 
and already attract interest from various user 
groups*:

 Total number of visitors: ca. 41.000

 Map interactions: ca. 420.000

*Data collected from May 5th, 2021 to Aug. 21st, 2023 
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1.1 Benefits for terminals in a multi-stakeholder environment

Compliance tool Business tool

Application reflecting (freight) 
market needs of users to boost 

intermodal transport

Compliance tool ensuring 
completeness of legally 

mandatory information based on 
Directive 2012/34/EU and 

Implementing Regulation (EU) 
2177/2017

Terminal Operators as RFP Data Providers
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1.2 Legal background of RFP
• Implementing Regulation (EU) 2017/2177 describes 

the details of the procedure and criteria to be followed for 
access to the rail-related services supplied in the service 
facilities following the Directive 2012/34 for a single 
European railway area.

• Operators of service facilities shall establish a service 
facility description for the service facilities and services 
for which they are responsible - Art. 4 (1). Operators of 
service facilities shall keep the service facility 
description up-to-date, as necessary - Art. 5 (3).

• Operators of service facilities shall make publicly 
available the service facility description free of 
charge, in one of the following ways - Art. 5 (1): 

• by publishing it on their web portal or a common 
web portal and providing the infrastructure 
managers with a link to be included in the network 
statement;

• by providing the infrastructure managers with the 
relevant and ready-to-be-published information to 
be included in the network statement.

Click here to access the 
regulation.
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1.3 RFP as Business Tool

Free of charge and 
efficient usage

Cheaper than alternative 
solutions  i.e., creating an 

own website and less effort 
than creating/using several 

local or regional portals

Increase visibility of 
terminal services

Publication of all kind of 
services, even for planned 

new facilities and new 
services

EU single OSS for 
terminals

One single interface with 
harmonized common data 

model and data sets to 
create business 

opportunities for all CT 
terminals
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1.4 Live Demo of Rail Facilities Portal (RFP)

Click here to access the portal.
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Live Poll in MS Teams Chat

Please visit https://railfacilitiesportal.eu/.
Are you already a registered user in Rail Facilities Portal ?
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Register at RFP - Sign up and add your organization in the dashboard*. 
*If it doesn’t exist yet, please create your organization.

1

2. How to create a new user and add 
an organization
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Register at RFP - Sign up and add your organization in the dashboard*. 
*If it doesn’t exist yet, please create your organization.

2

2. How to create a new user and add an 
organization
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3. How to Upload Data to RFP

• 1st possibility (for small enterprises):
• Enter record by record via the interface

• 2nd possibility (for bigger enterprises and rare updates):
• Upload and update data via a structured EXCEL-Sheet

• 3rd possibility (for constant data exchange):
• Get in contact with RNE. We will enable a data interface for you

• Additionally: integration of RFP with other tools is possible by retrieving 
data via a structured data request (no registration needed!)
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3.1 How to Upload Data to RFP

1st possibility (for small enterprises): 
•Enter record by record via the interface
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3.1.1 How to Upload Data to RFP

Mandatory fields:
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3.2 How to Upload Data to RFP

2nd possibility (for bigger enterprises and rare updates): 
• Upload and update data via a structured EXCEL-Sheet



19

3.2.1 Minimum data requirements for RFP
see also EXCEL-Sheet “Minimum_datafields.XLS”
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3.2.1 Minimum data requirements for RFP
see also EXCEL-Sheet “Minimum_datafields.XLS”

• facilityType

• facilityName

• Longitude

• Latitude

• One of Area type

• At least one basic service 
depending on the facilitytype

• crdPrimaryLocationCode

• RINF operational point

• Facility address

• facilityLocatedOnRfc

• operationStatus

• Facility opening times

• publicAccessibility

• sfDataValidUntil

• linkToAdditionalDocuments
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4. Your tasks for the next session on 20.09.2023

 Collect your min. required data based on the checklist

 Complete your user registration

 Add your organization

To fulfill these tasks, you will receive an email with supporting documents after the session.
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Closure of the training

Outlook 
on the next session 

on 20.09.2023 

• Preparing your 
minimum required 
data for an upload to 
the portal

• Terminal testimonial 
on manual data 
upload

• Importance of PCs, 
SLCs and UIC-codes

RFP Support

• User manuals & 
other helping 
documents are 
available on the 
portal website in 
several languages.

• In case of questions, 
you can contact us 
via email or phone.

Knowledge sharing

• Share the training 
invitation with others 
- it is still time to join 
the journey !

• You will receive the 
presentation via 
email.

• Today's session can 
be rewatched on the 
event website.
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Thank you for your 
participation 

and 
See you on 20.09.2023 at 15:00 !


